





REVIEW CASE MANAGEMENT PLATFORM
Provides unique and simple platform for agents to conduct
order reviews.
Displays all relevant order data in consolidated, easy-to-maneuver
screens configured for your specific needs.
Highlights and summarizes high-risk order attributes to shorten the
time needed to resolve each order.
Includes configurable links to simplify procedures typically
done manually.
Provides users with numerous methods for validating
billing and shipping information.
Provides access to IP geolocation services.

Automates most of the procedures typically performed during
the order review process.

Ensures that procedures are consistently applied to all transactions.

Allows agents to review more transactions, increasing the
likelihood of identifying fraud.
Tracks review agent activities and order dispositions.
Includes these automated procedures:
Area code and zip code verification
Agent performance monitoring
Billing and shipping information verification
Card issuing bank display with contact numbers
Credit card number to name verification
Customer email notification
Documentation of procedures performed by agents
IP address data gathering
Link analysis during review/after fraud identified
Negative/positive file updates
Order cancellation

PRIORITIZED TRANSACTIONS
Focuses review staff on high-risk transactions only.
Contains a flexible prioritization model that can be easily.
modified to adapt to your unique risk profile, fraudsterse patterns,
seasonality or product/business model specifics.
Determines which transactions should be reviewed first.

Allows agents to review more transactions and focus their review
on high risk orders.

Increases the number of orders reviewed on a daily basis.
Increases fraud identification accuracy identified and encourages
fraudsters to cease attacks on your website.

SECURE PAYMENT PROCESSING

FRAUD MANAGEMENT SOLUTIONS

Review of your orders, using all data that's relevant.
Provides integrated and consolidated views of relevant order data.
Pushes data to user on one screen instead of requiring user to
pull data or demand that they toggle between screens to find it.
Allows you to determine the manner in which data is displayed
with extremely flexible configuration.
Decreases ramp-up time for new agents.
User interface facilitates the following activities:

Monitoring agent performance

Monitoring systemes performance

Monitoring queue levels

Analyzing and reviewing queued transactions

Cancelling or accepting orders

Updating negative and positive files

Performing link analysis

Generating reports

Configuring system functionality

Configuring agent access

THE CLEARCOMMERCE ® Solution

ClearCommerce® RAPIDReviewer" starts where your scoring engine
stops. It increases your fraud review efficiency, reduces your operating
costs, and increases your revenue, providing the most comprehensive
tool available for the order review process.

A PROVEN Partner

When your CNP business requires a proven partner with the most
comprehensive suite of payment processing and fraud management
services available in the industry, give us a call and let us get started on
demonstrating our commitment to your results.

CLEARCOMMERCE® + CERTEGY
11601 Roosevelt Blvd. (TA...06)

St Petersburg, FL 33716

1...866-894-0807

ClearCommerce@fnis.com
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