FIS HEALTHCARE REMITTANCE MANAGER

FIS HEALTHCARE
REMITTANCE
MANAGER BENEFITS:

* Save money on traditional
paper processing (up to 80

percent)

* Electronically process

healthcare claims

¢ FEliminate the manual
work of remittance advice

data entry

¢ Reconcile remittance advices

with individual payments

* Expedite filing of Secondary
Billing for secondary payers
and denials

* Improving accuracy by

eliminating data entry errors

¢ Reduce customer service
inquiries by providing

faster payments

EOBS MADE EASIER WITH

AUTOMATED AND ACCURATE PROCESSING

With FIS Healthcare Remittance
Manager, healthcare providers can
ensure reconciliation, accelerate
payments, improve workflow and reduce
costs associated with claims processing.

DECREASE CLAIM DENIALS,
INCREASE CASH FLOW,
AND CUT THE PAYMENT
APPLICATION BACKLOG

FIS Healthcare Remittance Manager
captures billing information either by
traditional scanning, which converts
documents into standardized EDI 835
files, or native EDI 835 files. Regardless
of original format, explanation of
benefits (EOB) forms, checks, and
supporting documentation are
immediately available for payment
posting.

After claims transactions are captured,
FIS Healthcare Remittance Manager
reconciles data with the BAI (Banking
Administration Institute) data file

to ensure a transactional match. The
resultant “clean” file can then be posted
against discrete line items in the billing
system. After posting is complete, detailed

index data is captured and associated
with the supporting images and data files.
This extensive index data makes finding a
specific claim and remittance information
fast, accurate and easy.

Any remittances that cannot be
automatically posted will be “parked” in a
workflow queue while notification is sent
to the appropriate personnel for manual
resolution and exception handling.

Standards driven integration capabilities
allow for the automation of not only the
payment posting process but also the
generation of secondary claims on a daily
basis. Secondary claims are automatically
matched with the primary EOB and are
made ready for printing and mailing to a
secondary payor or the patient.
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With FIS Healthcare Remittance
Manager, you can access and view all
EOBs, check images, and accompanying
documentation online through a secure,
browser-based tool providing immediate
access to all supporting documents.

FIS Healthcare Remittance Manager
manages all billing information to
ensure regulatory compliance or internal
policy while security and authentication
capabilities enable HIPAA compliance

and access audit trails.

For more information about how

FIS can help healthcare providers,
contact Fidelity National Information
Services at 877.482.8786.
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