L

FIDELITY NATIONAL
INFORMATION SERVICES

) Hosting Services

With more than 40 years’ experience in managing

and delivering ASP services and technology solutions, /
FIS offers hosting solutions to optimize your business

performance. FIS" managed hosting services, co-location @
services and Web hosting services are designed to offer
the flexibility to meet your unique business needs today
and in the future.

FIS offers hardened data center infrastructure in which clients can locate

and manage their computing assets. With co-location services, you gain the

benefits of a world-class data center infrastructure without the expense.

FIS provides Web-hosting services to meet the needs of your e-commerce
and online businesses. By providing high availability and security to support
your e-business with world-class technology experts and infrastructure, FIS

can partner with you in your Web business.

FIS" managed hosting services include the data center, network, security,
storage, service desk and managed application services. Service-level
agreements ensure your business needs are met and the FIS commitment to
quality will exceed your expectations.

e Data Center Management — FIS actively manages your data center
operations, including hardware, operating systems, peripherals and
service availability.

o Networking Services — FIS provides a full range of network solutions
that utilize leading products and key technologies to meet your
business needs. FIS designs the network, supports the logistics, and
implements and delivers an efficient, optimized network.

e Security Services — FIS delivers the integrity, confidentiality, availability
and control of both your company and your customer data.

¢ Service Desk — FIS provides your business with a single point of
contact for requests, problems and general information.
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o Storage Services — FIS provides the adaptability, cost-efficiency and
resilience needed to support the changing needs of your business.

FIS supports your end-to-end storage and data needs from assessment
through implementation and ongoing management.

¢ Disaster Recovery and Business Continuity — FIS assesses and
manages the possible risks in the face of a business disruption or
disaster at the data center. In addition, FIS will design and periodically
test a disaster recovery plan.

e Managed Application Services — FIS creates, supports and
enhances existing applications to help you obtain the business
functionality you need. In addition, FIS manages the configuration,
customization, operation, upgrade and bug/patch administration,
database administration and other related services for your software
applications.

« With superior technology professionals and multiple data centers across
the country, FIS Hosting Services can provide you with the tools,
expertise and infrastructure, so you can focus on your business and
its strategies.

With superior technology professionals and multiple data centers across the

country, FIS is poised to meet each client’s needs. FIS processes more than
50 percent of outstanding U.S. mortgages each day, more than 23 million
financial accounts each day and more than 3 million transactions per hour. FIS
provides services remotely or onsite, worldwide. As a member of the Standard
& Poor’s (S&P) 500® Index, FIS has been ranked the number one banking
service provider in the world and the number two overall financial technology
provider in the annual FinTech 100 rankings, sponsored by American Banker
and the research firm Financial Insights.
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