) FIS Overview

As financial institutions evolve to meet today’s demands and tomorrow’s
challenges, so too must their financial software solutions. With more than
40 years in the banking and financial services industry, FIS is dedicated
to bringing advanced technology solutions to the market — best-of-breed
solutions that improve the long-term competitiveness of its clients.

The challenges facing financial services organizations have never been so

complex. Cost pressures remain intense, while service requirements continue
to intensify. Many financial organizations are forced to acknowledge the
inefficiency and costliness of existing systems, while the need to comply with
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regulatory requirements is requiring new expenditure. The desire to retain
existing customers and attract new ones remains a key business driver as
banks seek to differentiate themselves from the competition. To operate

in this environment, banks need to be ready to change the way they do
business and consider which technologies will produce the best combination
of return on investment and flexibility to accommodate future changes.

FIS provides mortgage servicing technology
and end-to-end banking and wealth management

solutions to financial institutions in Canada.

FIS provides comprehensive strategic core banking solutions that support

a wide range of customer, product build, deposit, lending and payment
functionality for the retail banking environment. FIS offers tailored solutions
including core banking applications, online banking and integrated channel
solutions, professional services consulting, and lending and servicing
solutions. Solutions are available on a license or ASP basis.

A flexible, open framework allows you to quickly create, launch and service
new, innovative products and processes from a single platform. The

www.fidelityinfoservices.com

result is increased productivity, reduced total cost of servicing, exception
management control and technology for greater efficiencies.

W FIDELITY NATIONAL e _ . . . ,
INFORMATION SERVICES FIS works with financial services companies to help advisors build profitable

relationships with investors. Whether you are a bank, brokerage, insurance
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or financial planning company, we provide the tools and services to deepen
your relationship with investors and grow your book of business.

FIS” modular solution suite is designed to support an enterprisewide
wealth management strategy. Our comprehensive tool set integrates

with your existing infrastructure to provide a holistic client view to various
channels. This allows you to streamline workflow and enable new product
manufacturing and deployment. Order management for equity, option, fixed
income, and mutual fund transactions allows investors and their advisors
to place, validate, and track orders in real time. Wireless access to critical
market and client account information allows advisors to stay on top of the
markets and in control of accounts from anywhere, anytime. The result

is improved operational efficiency and compliance, increased revenue and
greater advisor and investor satisfaction.

Some of the world’s largest financial institutions have been relying on FIS'

proven, dependable, scalable systems to help them:
e Focus on their core competencies
¢ Reduce costs
¢ Minimize risk
¢ Increase competitive advantages
e Improve customer service and profitability

FIS' state-of-the-art ASP facility and office of dedicated industry experts are
located in the heart of Toronto’s financial district. FIS serves Canada’s leading
financial institutions, including, CIBC, ING Bank of Canada, RBC Financial
Group and Scotiabank. FIS understands the Canadian market, based on
years of working alongside our clients and our integration and consulting
firm partners. Providing application delivery, custom development, business
analysis, project management and a broad range of consulting services, FIS
offers the best-of-breed solutions that enable financial solutions to succeed.
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