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Certegy’s global competitive edge comes from four main areas:

1.

Heritage and Experience

Certegy is the new name for an organisation who’s history
dates back to the 60’s. An organisation who have
consistently led the market with advanced technological
solutions and innovative responses to a rapidly evolving
marketplace.

Our proven track record of accurate and cost-efficient
processing and systems integration give Certegy the
business confidence to provide superior card outsourcing
solutions to you with the minimum of risk and financial
exposure.

One of the key issues for financial institutions will always be
the on-going requirements for compliance upgrades and
enhancements. Certegy’s experience is second to none,
meaning that the requirement for internal upgrades can be
managed on an on-going basis allowing you to access the
latest technology with the minimum of fuss.

It's a comprehensive service offering that adds up to
improved speed, accuracy and reliability, delivering
increased profitability for you and enhanced customer
service for your account holders. It’s a service that allows
you to focus on your core competencies.

Scale and Technology

Certegy currently provide card processing services for
44 million cards, in markets around the world, through a
global network of full-service processing centres.

Certegy has developed world-leading, state-of-the-art
proprietory software available, not only to you through our
global processing centres, but also used by leading
financial institutions in over 25 countries, processing over
100 million accounts.

Whatever the country, language or currency Certegy’s
advanced BASE2000 card processing platform provides
truly global processing ability enabling real-time
management of multi-country, multi-currency portfolios
(regardless of size) from a single location — on-line.

Certegy partners with IBM on a global basis, leveraging
leading edge technology in support of the fast moving
demands of Certegy’s business clients, allowing you to
rapidly launch into new markets or to embrace new
technologies in the minimum time.

Such alliances and technology, when combined with the
economies of scale, provided by a global operation are the
keys to your competitive edge, removing the need for major
capital, technical and human resource investment.

Improved speed, accuracy
and reliability

Increased profitability

Enhanced customer
service

Compliance management

Global economies of scale
Increased competitiveness
Speed to market

Minimum capital investment
Limited technical investment

Access to experienced
industry professionals



3. Tailormade Solutions

Certegy’s comprehensive scalable service offering, Flexible
enables you to choose the most appropriate option for
your organisation, from full service to transaction-only

processing. Full service

Certegy has designed programmes to support every
aspect of the customer life cycle, including processing,
card production, authorisations, collections, payments,
statements, letters and a comprehensive portfolio
management service.
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In today’s rapidly changing card issuing marketplace, it’s all about maintaining a strong competitive
position. It’s all about speed to market. It’s all about providing high-quality products and services.

It’s all about increasing and improving operating efficiencies. That’s where Certegy can help you by
finding the right solution mix to suit your business needs.



4. Global Alliances

In addition to the IBM alliance, Certegy also partners with Best-of-breed solutions
Fair, Isaac to further enhance the overall service offering World leadi d
allowing you access to industry leading products through a orld leading products
single point of contact. The strong relationships with our Integrated decision
partners translate to a stronger relationship for you with .
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Certegy’s alliance with Fair, Isaac enables access to their
TRIAD behavioural scoring and account management
systems as well as Falcon Fraud Manager. Both systems
are fully integrated with Certegy’s BASE2000 host system
allowing users to make the right decisions for their business
and controlling fraudulent transactions with the utmost
efficiency and reliability.

Fair, Isaac’s best-of-breed decision analysis and fraud
software power more than 14 billion decisions a year.



Why Outsourcing?

The outsourcing of key business functions has become an
increasingly important area for financial institutions.

Certegy has been at the forefront of the quest to reduce and
eliminate the issues which have previously been barriers for
companies considering outsourcing business critical functions.

Itis widely acknowledged that companies look to outsourcing by
the need to focus on their own core business areas and the need
to acquire skills and resources to maximise competitiveness,
profitability and customer satisfaction.

Beneath the top tier of business advantages there are several
other factors for financial institutions which give added weight to
the argument for outsourcing, these include:

Efficiencies and economies of scale

Speed to market

Reduced capital investment costs

Reduced technical investment yet enhanced back up support
Focussed management team on core activities

Access to best of breed software and hardware

Reaction to compliance developments

Read on to find out how Certegy Card Services can help you!



